
Page 1

And test tkt 19 jt
Ticket ID 689

Ticket Ref WEVI-2543-YVNA

Brand Default

Urgency 1

Status Awaiting User

Department Support

Language English

Labels
pass

Created Fri, 8th Mar 2024 8:28am

User Test , 0222624neworg <tester.desk12@gmail.com>

Agent Test agent 14 test Change name

Team Support

Single-line Text Testme default value

Date

Multi sf

SLAs
SL 1: Passed Fri, 8th Mar 2024 8:28am
SL 2: Passed Fri, 8th Mar 2024 8:28am
SL 3: Passed Fri, 8th Mar 2024 8:28am
SL 4: Passed Fri, 8th Mar 2024 8:28am

Note #1 By Test agent 14 test Change name at Fri, 8th Mar 2024 8:28am

Trigger new ticket 04/03

Message #2 By Test at Fri, 8th Mar 2024 8:30am

User can respond on their ticket

Note #3 By Saurav Batti QA change name at Fri, 8th Mar 2024 8:30am
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Trigger New reply 15/02

Note #4 By Test agent 14 test Change name at Fri, 8th Mar 2024 8:30am

Trigger new reply 04/03

Note #5 By Saurav Batti QA change name at Fri, 8th Mar 2024 8:30am

Trigger reply 08/03

Note #6 By Saurav Batti QA change name at Fri, 8th Mar 2024 9:38am

Trigger update 15/02

Note #7 By Test agent 14 test Change name at Fri, 8th Mar 2024 9:38am

Trigger update 04/03

Note #8 By Saurav Batti QA change name at Fri, 8th Mar 2024 9:38am

Triggers update 08/03

Note #9 By Test agent 14 test Change name at Fri, 8th Mar 2024 9:41am

pending esc 022624

Message #10 By Test agent 14 test Change name at Wed, 19th Jun 2024 6:56am

Test

my signature
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Note #11 By Saurav Batti QA change name at Wed, 19th Jun 2024 6:56am

Add new ticket trigger 13 may

Note #12 By Test agent 14 test Change name at Wed, 19th Jun 2024 6:56am

Test

Note #13 By Saurav Batti QA change name at Wed, 19th Jun 2024 6:56am

Trigger New reply 03/06

Note #14 By Saurav Batti QA change name at Wed, 19th Jun 2024 6:56am

Trigger new reply 19/06

Note #15 By Saurav Batti QA change name at Wed, 19th Jun 2024 7:01am

esc 22 april

Note #16 By Saurav Batti QA change name at Mon, 24th Jun 2024 7:22am

Trigger Update 03/06

Note #17 By Saurav Batti QA change name at Mon, 24th Jun 2024 7:22am

Trigger update 19/06

https://smoke1.qa.uk.deskprotesting.com/file.php/475WKTXPTPZPX474245030652/download-4.jpg?access_token=sfksvl-gqhfrrcdek-877181a39e13555d7c6581d7b103b36ba672a356
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Note #18 By Saurav Batti QA change name at Mon, 24th Jun 2024 7:26am

Trigger Update 03/06

Note #19 By Saurav Batti QA change name at Mon, 24th Jun 2024 7:26am

Trigger update 19/06


